
FCC Form 481 • tarrier Annua~ Reporting 

Data Collection Form 
REDACTED - FOR ~UBLIC INSPECTION 

FCC Form 48.!,. l , .., ~ 
· OMI <:onttol No. 30f0.0986/0M8 Conlrol NO. 3060-08i9 

JulyJOU ~ 

<010> Study Area Code \50073 

<015> Study Area Name B&RKSHIRB T6L CORP 

<020> Program Year l016 

<030> Contact Name: Person USAC should contact 
Barbara Galardo with questions about this data 

JUR 3 0 !O\S 
<035> Contact Telephone Number: 

Number ot the person identltled in data line <030> 
l07535 4l26 e x t. Federal Communications Commission 

Office of the Secretary 
<039> Contact Email Address: 

Email ot the person identitied in data line <030> bgalardo<tt airpoi n t . com 

ANNllALREPORTING .FOR All CARRIERS . 

<100> Service Quality Improvement Reporting (comp/tit ottochtd-*<httl} 

Outage Reporting (voice) (complttt ottochtd W«tshHt} <200> 
<210> --- check box if no outa es to re 

<300> Unfulfilled Service Requests (v 

<310> Detail on Attempts (voice) 

(ottod> drsafprlvo docummt} 

<330> Detail on Attempts (broadband) 

,/ 

,/ I~ 

(ottoch descrfptlv~ document} 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

<510> 

<600> 

<610> 

Number of Complaints per 1,000 customers (voice) 

Fixed --­
Mobile~ 

Number of Complaints per l,OOO~r r n 
Fixed 
Mobile o.o 

Service Quality Standards & Consu~m-e-r""'P=-r-o""te_ct...,,...io-n""'R,,..u""l-es-eo="mpliance 

<700> Company Price 0 erlngs voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

1010 Voice Service Rate C001par ab1lity. pdf 

<1010> 

(attodrHI dKC.riplille docu.mmO 

ottochtd descrlpUllO docum#llt} 

(compl.rt ottochtd -*•hHt} 

(comp/tu ottochtd worhhHt/ 

(compkto ottodltd-ttt} 

(l/Yf"I,. complete orrochftl worlcshHC) 

Ives 

(attach dncrfptive docummr} 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q (i/no~dtttJt 1oindicottcf<lffkoti<>n/ 

<1110> (compl.ttollochtd-1<shttl} 

<1200> Terms and Condition for Lifeline Customers (comp/dtoitochtd-*lhHI) 

Price Cap Carriers, Proceed to Prk e Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cop Loco/ Exchange Carriers 
<2000> (ch«lt to itwllcott ctflljkollon} 

<2005> (comp/ti• ottochtd-kfh•.r/ 

<3000> 
<3005> 

Rate of Return carriers, Proceed to ROR Additional Documentation Worksheet 
(chm to indicot• orrtifi<oUon) 

{comp/ti• 01tochtd wori:sl>ttl/ 

,/ II ,/ 

,/ ~ 

,/ II ,/ 

,/ II ,/ 

,/ II ,/ 

,/ II ,/ 

,/ 

' I~ 

./ 

,/ 
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REDACTED - FOR PUBLIC INSPECTION 

(100) Service Quality Improvement Rep_orting 
Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

contact Name - Person USAC should contact regarc:Hng this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Addre.ss - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 
year plan" filed with the FCC? 

15007 3 

BBRXSliIRE TEL CORP 

2016 

Barb ara Galard o 

20 75354126 e x t. 

bga lardoef airpoint.com 

(yes/ no) @ 

(yes I no) 00 

FCC Form481 

·QMB ControJ No. 3060-0986/0MB Control No. 3060·0819 
July 2013 

If your answer to Line <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) •s year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 112 s ervice Quality Imp rovement Report i ng 201s. pd! 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §S4.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> He.¥ much (USF) was used to improve seivice quatity and h<1N support was used to improve seivice quality 

<116> How much (USF) was used to improve service coverage and how support was used to improve service coverage 

<117> How much (USF) was used to improve service capacity and how support was used to improve service capacity 
<118> Provide an explanation of network improvement targets not met 

in the prior calendar year. 

Name of Attached Document 

Not Applicable 

Not Applicable 

Not Applicable 

Not Applicable 

Not Applicable 

Not Applicable 
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(200),Servlce Outage Reporting (Voice) 

Data Collection Form 

<010> Study Area Code 

<015> Stu~Area Name 

<020> Program Year 

<030> Contact Name · Person USAC should contact regarding this data 

<035> Contact Tele~one Number~_um_l>_er o_~son identi fied in data line <030> 

<039> Contact Email Address - Email Address of Jl.erson identified in data line <030> 

<220> - -- -- -- -
NORS 

Reference Outage Start Outage Start Outage End Outage End 

REDACTED - FOR PUBLIC INSPECTION 

150073 

BERKSHillB TEL CORP 

2016 

Barbara Galard o 
2075354 126 ext . 

bgalard.,.fairpoi nt . com 

-- -- -

Number of 911 Facllltles 
Number Date Time Date Time Customers Affected Total Number of Affected 

Customers (Yes/ No) 

-- . ;oo !:ltt!:ll"hi:>, Ii 

. -L.1 __ .... __ .. 

. - ·- --· 

Page 3 

FCC Form 481 
OMS Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

- h: 
Old This Outage 

Service Outage Affect Multiple 
Description (Check SrudyAreas Service Outage Preventative 

all that apply) (Yes/ No) Resolution Procedures 

Page 3 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 150073 

<015> Study Area Name BBRKSHI RJ! TBL CXlRP 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regard_irlg_!his data __ __ sar~ra ~lardo 

<035> Contact Telephone Number · Number of person identified in data line <030> 20 75354 126 ext . 

<039> Contact Email Address· Email Address of p~rson identified in data line <030> 1>9alardo<tfairpo int. com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

! l/1120 1s ! 

<703> -~ :Sf'!' , __ ... ._._.~,-. ·~:r·'t, :,;,:,_· <bl> ·# _J' ... .. . <bi> .~;; .' 
Residential Local 

~·.1 ·<113> )",,,: 

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Cha111:e 

-

C'-- -· ·--1....-..J •• ·-·•--L..--4 --- - -- .. -

., 414> l 

State Universal Service Fee 

Page 4 

- -<bS> <C> 

Mandatory Extended Area 

Service Charge Total per line Rates and Fee 
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REDACTED - FOR PUBLIC INSPECTION 
Pages 

~m4B1 
OMltCont~O/ No. 3060-0986/0MB Control No. 3060-0819 

• .(ft:, . _. -

JulY.2013 · • •.. ·~ • .,,. 

<010> Study Area Code 150073 

<015> Study Area Name BERKSHIRE TEL CORP 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Telephone Number· Number of person identi fied in data line <030> 207535'126 ex t. 

<039> Contact Email Address· Email Address of person identified in data line <030> bgalard~fairpoint .com 

<711> t. 'il'f''e' .'::m.1> ,~. ·_,;~ - ~ ,.:;--,, · ·.$ :~r.::'ir- : .. <b2>,;;;.." .. ~ CC> ·~" ·' :1 :r ,,l I <ctt>- ~~- T.,..~- - . lJ" .,.. w , 
<d3> <d4> 

Br~dband Senrice • Usage Allowance 

State Regulated Download Speed Br~band Service· Usage Allowance Action Taken When 

State Exchanae (ILECJ Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Umlt Reached (select} 

l'-- .~...i -· --
I I . 

r•"' """' '"""'""'" -

Page s 



REDACTED - FOR PUBLIC INSPECTION 
Page6 

FCCF~ 481.. _ , . · 
;>,. • • . ' 
O¥B,~11trol NO....c,3060-09~6/qf1~ Cootrol ~o. 3060-0l\t"S 

.-1u1y Zo.1,.3 . ,., •.. ~ 

<010> Study Area Code 150073 

<015> Study Area Name BERKSH!llll TEL CORP 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact retarding_this data_ earl;>;lra ~_lardo 

<035> ContactTelej)l1one Number., Nufllb_er of_person Identified In data line <030> 2075354126 ext. 

<039> Contact Email Address· Email Address of perso_11i(jen@ed In ~ata line <030> _ bga~ard.,.~irpo_int .com 

<810> Reporting Carrier Berkahire Telephone Corpora tion 

<811> Holding ComQ_any FairPol nt Corr.municotions, Inc. 

<812> Operating Compa_"l Berkshire Telephone Corporation 

<813> r~><'-iS·•;1;h ~11;.. -· •. ,: . ..:::.. ... '·'ll'. ~l> 't : .. ~; .;:''~ :•f&:> rt<'.' ·~~.,...: - ·--;a2>11fi' ' 7 c..- ~~-·:ii!''J · -f;i -"--. ~.t , ... -~..............- - -, • IO;• <a3> · ~,'(I "' ':; 
~ 

Afflllates SAC Doing Business As Company or Brand Designation 

-- ~ee an ~ched worl<Sh4 ~et --

Page6 



-------------- ----- - - ---------------··-

REDACTED - FOR PUBLIC INSPECTION Page 7 

;FCC Form 481 r»·. . 

.. · ~OM8:(:onfr~~No. ,30~8~/0M8Control No. 3060-0819~· 
~- .• ·" '.A1 .i.. • • 

· July 2013,, 

<010> Study Area Code 150073 

<015> Study Area Name !IERJ<SHI RB Tl!L CORI' 

<020> Proaram Year 2016 

<030> Contact Name - Person USAC should contact regard in& this data Barbara Galardo 

<035> Contact Telephone Number - Number of !)erson identified in data line <030> 207S3 S4l26 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> bgalardoe!airpoint. com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Ye.s,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way proces.ses 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Name of Attached Document 

Select 
Yes or Noor 
Not Applicable 

~~--~"~ 
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. . ... -·· ----···---------------------------------

REDACTED - FOR PUBLIC INSPECTION Page 8 

FCC ~orm 48l:;;c . ._. 
Oft! s cont.~e~o~ •• aoso.09ss/0Ma. ~trol .. No. 3060,os19 

• Jul~,2013 _,, '·~~',L_...,;i " •II •~., Ii~• •• 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact reg_arding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(9) (Yes, No). 

15007) 

BBRICSHTRll TllL CORP 

2016 

Barbara Galardo 

20 75354126 e xt . 

"9_alard04tf ni rpoint. com 

[~- - -- l 

<l1
3

0> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(9). 

I - I 

Page 8 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 150073 

<015> Study Area Name BRRXSRIRI! Tl!L CORP 

<020> Pro&ram Year 2016 

<030> Contact Name - Person USAC should contact reg~r~in& this data Barbara GAl_~x-do 

<035> Contact Telephone Number - Number of person Identified in data line <030> 2075354126 ext . 

<039> Contact Email Address - Email Address of ~erson identified in data line <030> bgalardoefairpoint. com 

Page 9 

'~ . . ~. . ~ 
3060-09~~/0MB ~trol J',40. 3060-0819.• .,;;;' 

- ~ 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

r oonmmo ~' I 

Name of Attached Document 

<1220> Link to Public Website HITP www. cari!ts .not/Cairpoint/tier. asp?ci d+l644 

•p1ease check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers. 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

rn 
[ZJ 

rn 
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REDACTED - FOR PUBLIC INSPECTION 
Page 10 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 
OtiRKSHIRB IBL --wKY 

<030> Contact Name· Person USAC should contact regarding this data = 
<035> Contact Tele~hone N_umber ·Jj_umber of person Identified in data line <030> 

l:JaToara u:a.1.arao-

<039> Contact £mall Address· Email Address of person Identified In data line <030> 
oga1ard0ilt a1rpo1nc . COi\ 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and 
Connect America Phase II support as set forth In 47 CFR § 54.313(b),(c),(d).(o). The Information reported on this form and In the documents attached below is accurate. 

Incremental Connect America Phase I reporting 

<2010> 2nd Year Certification {47 CFR § 54.313(b)(l)I} 

<201la> 3rd Year Certification {47 CFR § 54.313(b)(l~i} 

<2011b> Attachment {47 CFR § 54.313(b)(l)ii} 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

Price Cap Carrier Receiving frozen Support Certification (47 CFR § 54.312(a)} 

2013 Frozen Support Calculation {47 CFR § 54.313(c)(1}} 

2014 Frozen Support Calculation {47 CFR § 54.313(c)(2)} 

2015 frozen Support Calculation {47 CFR § 54.313(c)(3)} 
2016 and future Frozen Support Calculation (47 CFR § 54.313(c)(4)) 

Price Cap Carrier Connect America ICC Support {47 CFR § S4 .. 313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 
3rd year Broadband Service Certification 
Sth year Broadband Service Certification 
Interim Progress Certification 

'Not Appliqble I 
[ -- --- - -. -1 

Ni me of Attlthed Document(JJ UstJn& Required Information 

I I I 
lyes I 

lNot Appl!cah]e I 
c~- --:i 

<2017> 
<2018> 

<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contains the required information I I 
pursuant to§ 54.313 (e)(3)(i l), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

Page 10 



----·--------------------- ·---.. -- --·--- ...... 

... ~ 

<010> Stud~AtH.Code ISOOll 
<015> Study Area Name 8881CSHIRB TBL CQRf_ 

<020> ProgramYeai~----- .201fi 
<030> Contoct Name - Ptrson USAC should cootMt reprdln& this dau l!arbara Galard o 
<035> ContoctTelophoneNumbor·Numberolpel>Oflidefttilledlndiu lne~ . -2.01.SJS•12Lext... 
<039> ContKt Email Addrt:s.s · Ema.II Address of person_ lde_ntifltcl_ _ln data H"e <030> haa.la.rdMfairnoint. _ eom 

CHECK the boo<11 below t o not• compllana on Its five year servl,. qu11lty pion (pul'5uont to 47 Cl'R § 54.202(1)) end, for P<l••toly hold carriers, onsurtn& compli1na1 with th• finand1t roportioa requlremonts set forth In 47 
Cl'R f S4.3U{f)(2). I further ce.rtlfy that th1 lnfonnllion rwportod on this form Ind In the do<uments ottldled below Is acwroto. 

I I (3010) Prc>creu Report on 5 Yur Pion 
Mllostone C..rtificatlon (47 CfR § 54.313(f)(l)(i)) 

Na.mt of AtWched Document liStinC Required lnl0t'tn1tion 

Please check this box to confirm that the attached document(s), on line 3012 conteins the required information pursuant to 
13011) § 54.313 (f)(1Xii), the carrier shall provide the number. names, and addresses of community anchor Institutions to which began 

providing eccess to broadband service in the preceding calendar year. D 

(3012) Community Anchor Institutions {47 CFR § 54.313(~(1)(11)) I .. . .. .. .. I 
(3013) Is V0'" company• Prlvlloly Held ROR Carrier {47 Cl'R § 54.313(1)(2)) (Yes/No) 

Name ofAttKh-td Oocufne.nt Wint Requw.a 1n'°"1\m0n 8 8 
(3014) If yes, dots your company me the RUS 1nnual report (Yes/No) ; 

Please check these boxes to confirm that the attached document(s), on Nne 3017, conteins the required information pursuant to§ 54.313(1)(2) oomplianca requires: 

(3015) Elo<tr°"lc copy of tllelr annual RUS reports (Operatlnc Report for ID 
Te~mmunications 8o"owe.rs) 

(30161 Document(&) for Balance Sheet, Income Statement and Statement of cash Flows rr:::::J 

(3017) If the reSj)Onse ls yes on nne 3014, act1th your company's RUS annu1I 
report and all required doc;umentatlon 

(3018) lftll.,_seisnoon llne3014, lsyourcompany ... drted? 

lftl\er15ponse is yes on line 3018, pie~• checlcthe boxes below to 
con fl rm your subml..,lon, on line 3026 purwant to§ 54.313(1)(2), contains 

Nam• of Attaihed Oocument Us.tin& Required informitiOn 00 
(Yts/No) . 

(3019) fitller •copy of their 1udlted fln•ncill Jtatement; or (2) • fonantlol report in a forrNt c:omparoblt to RU5 Operot"1c Report forTelecornmunltotlons ID 
(3020) Document(s) lo< Balance Shee~ Income Stetement and Statement of C8sh Flows D 
13021) Management letter and audit opinion issued by the Independent certified public accountant that perlonned the company's financial audit ID 

If t~e rosponse Is no on line 3018, please dltdc the boxes below 
to conform your submission, on line 3026 pu...uant to§ 54.313(1)(2), 
tontaln.1: 

(3022) Copy of their finandol statomont which has been subject to review by on 
fndept:ndtnt certif.ed public.: accountant.; or 2) a flnancW report In 1 

format compon1ble to RUS Opentlna Report for Telecom,,..nlcatJons 

ID 
Bo<rowers, 

(3023) Underlylna information wbjetted to a review by •n lndtpendent cortiRtd c:::::J 
~- ~ (3024) UnderlylnalnforrNtlon subjected to •n officer ttrtlfloatlon. ID 

(302Sl Document(•) tor Balance Sllee~ Income Stetament and Statement o1 c ...... s11 .... F1ows ..... .._ _________________ _ ·-· -~-~ ............ ~ I _ I 
Hame of AttecMd Oocument u..:.ne: MqUN"ea unor~ 

,.,.11 

Poce 11 



- ------------------------- -----·-·· .. ·--··· 

<010> StudyATuCod• l50P73 
<015> Study Are• Name B"RKSH1RB TRt. CORP 
<020> Prog~1m_".Hr _ 21l1S. 
<030> Contact N•me ·Person USAC shoold con~ regardlna this data Barbara Galardo 
<035> Contact T~h<>ne Number· Numbt<~rson ldentdlod In data IM <O~lJtZSJS4126 ext, 
<039> Contact Eman Address · Email Address of pen0t1 ldentlfltd In d.t•Jlne 5030> _baalard~ll>.irnoint..com 

Financial Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

Name of Attached Document Li.ting Required lnlormotion 

P•&• 12 

P ... 12 



REDACTED - FOR PUBLIC INSPECTION 
Page 13 

FCCForm481 Certillcitlon • Reportlni Carrier 
~ Collection Fonn OMB ConlJol Ho. 3060-0986jOM8 Control No.. 306().()819 

July2013 

<010> Study Area Code 150013 

<015> Study Area Name BBRKSHIRB TEL CORP 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact re1arding this data Barbara Galardo 

<035> Contact Telephone Number · Number of person Identified in data line <030> 2075354126 ext. 

<039> Contact Email Add<ess ·Email Addres.s of person Identified in data line <030> bgalardoafairpoint .com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the r~lng carrier, my rHpOnslbilitles In dude ensuring the accuracy of the annual reporting requirements for universal service support 
redplents; and, to the best of my knowledge, the lnfonnatfon reported on this form and In any attachments Is accurate. 

Name of Reporting Carrier: BERKSHIRE TEL CORP 

Slonature of Authorized Officer: CBRTIPIED OHLINB Date 06/22/2015 

Printed name of Authorized OffKler: Mike Skrivan 

Title or posit ion of Authorized Officer: Vice Presi dent Regulatory 

Telephone number of Authorized Officer: 2075354150 ext. 

Study Area Code of Reportine carrier: 150073 Filing Due Date for this form: 07/01/2015 

Persons willfully making false statomenu on this form can be punished by fine or fotfe itura under tile Communications Act of 1934, 47 U.S.C. §§ 502, 503{b), or lino or lmp<isonment 
under Title 18 oft he United Stites COdo, 18 U.S.C. § 1001. 

Page 13 



-·· --··--·-------

REDACTED - FOR PUBLIC INSPECTION 
Page 14 

<010> Study Area Code 150073 

<015> Study Area Name BBltKSHIRB TBL CORP 

<020> Pr ram Year l016 

<030> Contact Name - Person USAC should contact regardinc this data hrbara Calardo 

<035> Contact Telephone Number - Number ol person Identified in data ffne <030> l01535Ul6 ext. 

<039> Contact Email Address · Email Address ot person identified in data llne <030> bqalardoetairpoint: . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS O N THE CARRIER'S BEHALF: 

Certiflcation of Officer to Authorize an Agent to Fiie Annual Reports for CAF or LI Recipients on Behalf of Re porting Carrier 

I certify th1t (Name of Agentl 11 1ulhorized to submit the lnform.Uon reported on behalf of the reporting corrler. I 

11100 cortlfy thlt I am an olficer of the NpC>rtlng comer, my ruponoibilitles Include ensuring the accuracy of the annual datl reporting requirements provided to the 1ulhor1zed 
logenl; 1nd, to the belt ol my kn~, th• ,.ports and data provided to the 1utllorl2ed agent Is accurate. 

N1me ol Authoriled """nt 

Name of Reporting carrier: 

Sl1t>1ture of Authorized Offieer: Dote: 

Print*<! name of Authorized Officer: 

ITitlo or ""'ltlon of Authorized Officer: 

'relephone number of Authorized Officer: ext. 

Study Area Code of Reporting carrier: Filin• Out 01te for this form: 

Per><>ns w111fulty makina raise statements on this form can be punished by fine or forfeiture under the Communicat ions Act of 1934, 47 u.s.c. §§ S02, S03(b), or fine or imprisonment 
under rrtle 18 ol the Un~ed St.It es Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as agent for the reporting canler, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
~he data reported herein based on datl provided by tho raportiflg carrier; and, to the best of my knowledge, the Information reported herein Is accurato. 

N1me of Reoorting carrier: 

Name of Authorized Aoent or Emnlnwoe of Aoent 

Slanoture of Authorized Agent or Empl<>W!e of Aaont: Date: 

Printed no me of Authoriled Aatnt or Emotovee of Aatnt: 

Title or oosltlon of Authorized Aoent or Emntnu.e of Agent 

Ttlenlvvvo number o( Authorized "-nt or Emnlnwtt of Aoent: ext. 

Studv Area Code of Reportirc C.rrier: FiPntt Due Otte for this form: 

I 
-- -

Per><>ns wUlfulty mal:in1 raise .totomonts on thr1 lorm can be punlslled by fine or forfduro undertheComrnunlcationsActof 1934, 47 U.S.C. §§ S02. S03(b), or fine or imprisonment und.,.r.tle 
I 18 of the Unktd Stotts Code, 18 U.S.C. § 1001. 
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REDACTED - FOR PUBLIC INSPECTION 

Attachments 



(200) Service Outage Reporting (Voice) 

Data Collection Form ,. 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Yrar 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified In data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<220> 

<a> <bl> <b2> <b3> <b4> <Cl> <c2> 

NORS 
Total 

REDACTED - FOR PUBLIC INSPECTION 

150073 

BBRKSHIRE TBL CORP 

2016 

Barbara Galardo 
2075354126 ext. 

bgalardo9fairpoint . co:i 

<d> <e> 
911 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July2013 

<f> 
Did Thi• OUUc• 
Afft<t Multiple 

<e:> <h> 

- - - - ------- ------------



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Ar~ Code 150073 

<01$> Stud'[ Area Name BERXSH!RB TSL COJtl> 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Telephone Number · Number_~rson identified in data line <030> 2075354126 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> __ bga_l_M.d~tairpoint. com 

<701> 

<702> 

<703> 

Residential Local Service Charge Effective Date 

Single State-wide Residential Local Service Charge 

t~~ <13>' <b:l> 

State Exchange (ILEC) SAC{CETC) I Rate T• 

NY Niverville FR 

IN Kinderhook FR 

.. 
<b2> . 

Residential lo<al 

Service Rate 

18.11 

18. ll 

'~~ih48i~ ~~I/. , . 
Ot,ta Cqntrol f'.O. ~/OMB Control No. 3060-0819 
July2013 · 



REDACTED - FOR PUBLIC INSPECTION 

KCF0rm481 

Of"'~~ol No. ·~86/01'.18 Control, No. 3060-!Jll19 
JulY2013 ·~ · ~. · ,. : 

<010> Study Area Code 150073 

<015> Study Area Name DBRKSHIRI! TBL CORP 

<020> Prcsram Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Telephone Number· Number of person Identified in data line <030> 2075354126 ext. 

<039> Contact Email Address - Emall Address of person identified in data line <030> bgalardoetairpoint. com 

<711> 



REDACTED - FOR PUBLIC INSPECTION 

FC(~~t·>.· .,_(.,. ~ 

<010> Study Area Code 150073 

<015> Study Area Name BBRKSHIRll TBL CORP 

<020> PrOflram Year 2016 

<030> Contact Name · Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Telephone Number · Number of person ldentlfled in data line <030> 2075354126 ext. 

<039> Contact Email Addrl!Ss - Emall Address of j)erson identified in data line <030> bgalardoetairpoint . com 

<711> 



--- ----- ------------- - - -----··-·--· .... 

REDACTED - FOR PUBLIC INSPECTION 

<010> Study_ Area Code isoon 

<015> Study_ Area Name Bl!Rl<SKIRE TBL CORP 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo 

<035> ContactTeleJltione N1J_mber ~Number of person Identified in data line <030> 2075354126 ext. 

<039> Contact Email Address - Email Address of Jlerson identified in data line <030> bgalardo9tairpoint..C0111 

<810> Reportirl8 Carrier Berkshire Telephone Corporation 

<811> HoldlngC:ompany FalrPoint COmmW1ications, Inc. 

<812> Operating Company Berkshire Telephone corporation 

<813> ~:,~IBW!lt'"'~·~'i.\:,,.-q?·l:l'·'il! . .--~ :P;.;).'f.icai1> ''" :r..~·· ~'i~ T- J~rf.·...,,w. \r ~ ' ' ,42>?:-~~ ~ - ~- ·. ' ,__ .... --- ~3> 
, -- · ..... ·'~ ... : .. 'l:;l1LW£'i .. I '\ j 'il' ;,·~. ".. 

Affiliates SAC Doing Business As Company or Brand Designation 

Bentleyville Communications Corporation 170145 dba Fai r Point Communications Inc. 
Berkshire Cable Corp. dba FairPoint Long Distance 
Berkshire Cellular, Inc. 
Berkshire New York Access, Inc. 
Berkshire Telephone Corpor ation 150073 dba FairPoint Communications Inc. 
Biq Sandy Telecom, I nc. 4621 92 dba FairPoint Communications Inc. 
Bluestem Telephone Company 411835 dba FairPoint Communications Inc. 
Chautauaua & Erie Communications, Ltd 
Chautauaua & Erie Communications Inc . dba FairPoint Lonq Di stance 
Chautauaua and Erie Telephone Corporation 150078 dba FairPoint Communications Inc . 
China Teleohone Comoanv 100004 dba FairPoint Communications Inc. 
Chouteau Teleohone Comoanv 431981 dba FairPoint Communicat ions Inc. 
Columbine Telecom Comoany 462204 dba FairPoint Communications Inc. 
Columbus Grove Telephone Co. 300604 dba FairPoint communications Inc. 
COM Networks, Inc. 
Comer co Inc . dba FairPoint Lona Distance 
Communitv Service Teleohone Co 100015 dba FairPoi nt Communications Inc . 
C-R Communications Inc. 
C- R Lonq Distance, Inc. dba FairPoint Lonq Distance 
C-R Telephone Company 341009 dba Fai rPoint Communications Inc. 
El Paso Long Distance Company dba FairPoint Long Distance 
El Paso Teleohone Comoanv 341004 dba FairPoint communications Inc. 
Ellensburq Teleohone Comoanv 522412 dba FairPoint Communications Inc. 



---------------------·----·---······---·--·-"···-· 

REDACTED - FOR PUBLIC INSPECTION 

FCC,~rm 48ti~ x ~ .. 
OM_BControl No. 3060-09116/()MB Control No. 3060-0819 
luiylOU . 

<010> Study Area Code 150073 

<015> Study Area Name BBRl<SKtRE TBL CORP 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regarding this data aarbara Gal ardo 

<035> Contact Telephone Number· Number of person identified in data line <030> 207535< 126 ext . 

<039> Contact Email Address· Email Address of person identified in data line <030> bgalard~fairpolnt .com 

<810> Reporting Carrier Berl<sllire Telephone Corporat ion 

<811> Holdln& Company FairPoint communications, Inc. 

<812> Operating Company Berkshire Telephone Corporation 

<813> ~ ~;;;-.. ~: "':'11li!fiJ.'.~1!1,d•\!..;L,.or'•~ ~1>.L ., '~'.··~~~ • .J,:i':<fiilk•P;.~J11~i. P.A. ~!:~ ~,.'1~. 1· ·rr~~i r(~.fj' ~· ·*···· -· -- ~~~ •, ~·f .c:a3> '' ?', 

Affiliates SAC Doing Business As Company or Brand Designation 

Elltel Lona Distance Coro . dba Fai rPoint Lona Distance 
Enhanced Communications of Northern New England Inc. 
ExOo of Missouri Inc . 
FairPoin t Broadband Inc. 
FairPoint Business Services LLC 
FairPoint Carrier Services, I nc . 
FairPoint Communications Missouri, Inc . 421472 dba FairPoint Communications Inc . 
FairPoint Logistics, Inc. (f/k/a MJD Capital Corp.) 
FairPoint Vermont. Inc. (TG) 143331 dba Fair Point Communications Inc . 
Germantown I ndeoendent Teleohone Comoanv 300618 dba Fai r Point Communications Inc . 
Germantown Lona Distance Comoanv dba FairPoint Lona Dis tance 
GTC Inc. 210291 (Florala ) dba FairPoint Communications Inc. 
GTC, Inc . 210329 (Perrv) dba FairPoint Communications Inc. 
Maine Teleohone Comoanv, INC 100025 dba Fai rPoint Communicat ions Inc. 
Marianna Scenerv Hill Teleohone Comoanv 170185 dba FairPoint Communications Inc. 
Marianna Tel. , Inc. 
MJD Services Corn. 
MJD Ventures Inc. 
Northern New England Telephone Operations LLC (NNE) 125113 dba FairPoint Communications Inc. 
Northern New England Telephone Operations LLC (NNE) 1051 11 dba Fai rPoint Communications Inc . 
Northland Teleohone comoanv of Maine, Inc. 103313 dba FairPoint Communications Inc. 
Odin Teleohone Exchanqe Inc 341065 dba FairPoint Communications Inc . 
Orwell Communications Inc. dba FairPoint Lona Distance 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 150013 

<OlS> Study Area Name BBRKSHIRE TBJ.. CORP 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data earbua Galardo 

<03S> Contact Telephone Number- Number of person identified in data line <030> 2075354126 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> bgalardo<tCairpoint. com 

<810> Reporting Carrier Berkshire Tele;:>honc Corpor ation 

<811> Holding Company FairPoint communications, Inc. 

<812> Operating Comjlany Berkshire Telephone corporation 

Fco/o~:lii!i~ . Ii!. · · · .,.. 
OMB ContrOJ No, ~86/0MB Control No. 3060-0819 

July201l 

<813> ,. , .. h .... :::~_..._~: ~·-':U·:'77o:1:~ .... ~ ·.-cl'· .-:!<81>' ·~ ··~~. ,..,. ~·i..:"~L·~·....._.':. --:-~ .. ··~ .J, ~t~ ~ . .(a2> ~-r;-... : .. :,:_, ~ ~..... -:' · ··. , ,,,..,. , ~U I, .~ m•r··~ IJ!lf""I ¢ Ii 0; UWlfA! # ·. ·~~~-,..: ·- ~ 70 F.:' 'l.1'1':' . ' .. ',i'f/ . .(., ' ~ h 3> -~ · · ~,...._.....,,., -::-m · "ll l 
•• .-;.xi; ... . .. J • 

Affiliates SAC Doing Business As Company or Brand Designation 

Orwell Telephone Company ) 00649 dba FairPoint Communications Inc . 
Peoples Mutual Lonq Distance 
Peoples Mutual Te l ephone co 19024 4 dba FairPoint communications Inc . 
Quality One Technologies Inc. dba FairPoint Long Distance 
Ravenswood Communications, Inc. 
Sidney Tel ephone Company 10)313 dba FairPoint Communications I nc. 
ST Enterprises, Ltd . 
ST Long Distance, Inc. dba FairPoint Long Distance (Kansas, Colorado, Oklahoma 

St. Joe communications Inc. 210339 dba FairPoint Communicat ions Inc. 
Standish Tel ephone Comoany I NC 1 00025 dba FairPoint Communicat i ons Inc. 
Sunflower Telephone Co 461835 dba FairPoi nt Communications Inc. 
Taconi c Technoloav Coro. 
Taconic TelCom Corp. dba Fai rPoi nt Lonq Distance 
Taconic Teleohone Coro. 150084 dba FairPoint Communications Inc. 
Telephone Operating Company of Vermont LLC (NNE) 145115 dba FairPoint Communications Inc. 
UI Lonq Distance Inc. dba FairPoint Lonq Distance 
Uti lities Inc. dba Fa i rPoint communications Inc . 
YCOM Networks Inc. S224S3 dba FairPoint Communications Inc . 

~~~- -~~~-~~~~~~~~~~~~~~ 



REDACTED - FOR PUBLIC INSPECTION 

FCC Form 481 

line 112- Service Quality Improvement Reporting 
{47 CFR 54.313(a)(l)} 

l. In the FCC's Public Notice DA 14-951, released May 1, 2014, the FCC 
waived the requirement for price cap ETCs to file a five-year plan. The bureau stated that 
"until the [Connect America Phase II forward-looking] cost model is adopted and incumbents 
have the opportunity to accept a state-level commitment, it does not serve the public 
interest" to require price cap ETCs. to file five-year plans.1 

1 Connect America Fund et al. WC Docket No. 10-90 et al., Order, 28 FCC Red 2051, 2054, para. 8 (Wireline 

Comp. Bur. 2013) (ETC Reporting Requirements Order). 



Berkshire Telephone Co 

150073 

REDACTED - FOR PUBLIC INSPECTION 

For the period January 1, 2014 through December 31, 2014, Berkshire Telephone Co , (SAC #150073) had 

150073NY320.pdf 



Berkshire Telephone Company 
New York 
150073 

REDACTED - FOR PUBLIC INSPECTION 

line 510: Service Quality Reporting/Consumer Protection Rules Compliance 

Berkshire Telephone Company hereby certifies that it is complying with applicable service quality 
standards and consumer protection rules. The Company complies with service quality and consumer 
protection provisions under state law. These provisions include, but are not limited to, the following: 
(1) filing a Local Exchange Tariff pursuant to the requirements of The New York Public Service 
Commission which discloses rates, terms and conditions of service to customers; (2) compliance with 
state consumer protection provisions relating to Customer Services as identified in the Code of State 
Regulations, compliance with provisions for Quality of Service as identified in the Code of State 
Regulations, compliance with Service Objectives as identified in the Code of State Regulations, 
compliance with customer Inquiry procedure as identified in the Code of State Regulations, compliance 
with Dispute standards as identified in the Code of State Regulations; (3) compliance with truth-in­
billing requirements; and (4) compliance w ith Federal CPNI rules, Red Flag Rules and other applicable 
federal and state requirements governing the protection of customers' privacy. 

In establishing this certification in its 2005 ETC Order,1 the FCC found that an ETC must make "a specific 
commitment to objective measures to protect consumers." 2 The Commission found that for wireless 
ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy this requirement and 
that the sufficiency of other commitments would be considered on a case-by-case basis. In this context, 
the FCC stated, "to the extent a wireline or wireless ETC applicant is subject to consumer protection 
obligations under state law, compliance with such laws may meet our requirement." 3 

Berkshire Telephone Corporation d/b/a FairPoint Communications, Chautauqua & Erie Telephone 
Corporation d/b/a FairPoint Communications, and laconic Telephone Corporation d/b/a FairPoint 
Communications, are all under Service Quality Reporting under 603.4 (Reporting Requirements). The 
rule states that Service Providers with 500,000 or fewer access lines in service shall only report on 
Customer Trouble Report Rate. Each of the above New York companies report monthly on the Customer 
Trouble Report Rate (CTRR). The rule goes on to state that for Customer Trouble Report Rate, a service 
provider shall automatically submit to the Commission staff a Service Inquiry Report whenever an 
individual central office entity experiences 5.5 reports per 100 lines or greater for the current month and 
any two of the previous four months. The FairPoint New York Companies are below the report rate, and 
therefore, no Service Inquiry Reports are necessary. 

If a customer has a concern about their FairPoint Communications' service or billing, he/she can contact 
repair service, technical support or customer service with information found on their statement. 
Customers may also contact agencies, through information posted in the phone directory, website, and 
tariff pages. All consumer complaint s whether from Attorney Generals' offices, Public Utility 
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are 
sent to the FairPoint Communications' Maine office via U.S. Mail or by electronic mail at 
consumer@fairpoint.com. The complaints are directed to the appropriate responsible Company Team 
member within FairPoint Communications for resolution and response to the customer. 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) (" 2005 ETC Order"). 
2 Id at para. 28. 

150073ny510.pdf 


